SOLUTION BRIEF

Online Marriage Licenses

An end-to-end marriage application and license platform.

First deployed by the City of New York during the
COVID-19 pandemic, Unqork’s Online Marriage License
platform enables cities to fully bring the marriage license
process online. The platform:

e Digitizes affidavit & marriage license application

° Automates identity verification (customized to local
requirements)
e  Enables online payments with a credit card
e  Schedules digital appointment with a live clerk
e  Facilitates video conferences meetings
° Manages E-signatures & license generation
Apply

Residents access the marriage license application directly
from the city clerk's website. The traditionally paper-based
affidavit & marriage license application is completely
digitized allowing the couple to efficiently complete along
with submit identity verification documents, conveniently
pay the fee online with a credit card, and schedule the next
available appointment with a clerk.

Validate & Manage

City clerks can perform a pre-appointment check to ensure
paperwork is in order and identity and marital status are
verified. Supervisors can also perform various
administrative tasks including scheduling appointments.

Issue Marriage License

Assigned clerks can view their appointments for the day
and start each appointment directly in-app, connecting
with couples via video conference call. During the call, the
city clerk will have all necessary information readily
available in-view to perform all steps in-process including
verifying payment & identity, initiating marriage
application signing process via Docusign, and generating
the marriage license.

For more information, check out www.ungork.com
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Get your Marriage License
online in a few simple steps:

New user and looking to apply for a marriage license?

START APPLICATION NOW

(il Returning user and already have a confirmation number?

You will need the confirmation number you received via email [l

after completing your application.
Already have an NYC.ID account?

LOG IN AND CONTINUE APPLICATION

Complete your online application and
receive a confirmation number

By clicking “START APPLICATION NOW" to the left,
you will be redirected to the City Clerk's Marriage
License application. When the application is complet
return here with your confirmation number and
proceed.

Log in with an NYC.ID account or apply
for one

An NYC.ID account s required to complete this
a

proc in with an existing account or
crea

Get verified online

I order to complte this process, both parties must
10 confirm their d

marital status. You'll also need to answer a few

personal questions 1o help us confirm that it's you.

Pay a Marriage License fee
Payment of the $35 Marriage License fee will be

required with your credit card.

Schedule a meeting with the City Clerk tofll
review your application

Schedule an appointment that works for you from thel

available time slots.

Upload your signed Marriage License

Don't have an NYC.ID account?

Couples fill out application & submit documents online

City Clerk My Appointments
Search my upcoming appointments Filter by date n CLEAR FILTERS
Sear r Name &

MM/DDYYYY

Appointment [} Couple

Michael Jordan
5/8/20 1:00PM TEST102 Srad Pl
Michael Jordan

5/13/20 7:30PM TEST3067 Brad Pitt

Clerks manage and initiate virtual appointments

Couple and clerk attend virtual video conference


http://www.unqork.com

